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Abstract

The purposes of this research were (1) to investigate the level of attitudes towards the English
language for joining the ASEAN Economic Community (AEC) of people in Ratchathewi District,
Bangkok Metropolis; (2) to compare the levels of attitudes towards the English language for joining the
AEC of people as classified by gender, age, educational level, occupation, and sub-district; and (3) to
study the guidelines for development of attitudes toward the English language for joining the AEC.

The research population comprised 73,280 people in Ratchathewi District, Bangkok
Metropolis. The research sample consisted of 400 people in the District obtained by stratified random
sampling. The sample size was determined based on Taro Yamane’s method. The employed research
instruments were (1) a questionnaire on personal background of the respondent; (2) a scale to assess
attitudes towards the English language for joining the AEC; and (3) an open-ended questionnaire. Data
were analyzed using the percentage,
mean, standard deviation, one-way analysis of variance, the t-test and content analysis.

The research findings were as follows: (1) the overall attitude towards the English language
for joining the AEC of people in Ratchathewi District was at the moderate level, with the rating mean
of 3.32; (2) attitude comparison results showed that the people with different genders, educational
levels, occupations, and sub-district residences did not significantly differ in their overall and by-
aspect attitudes towards the English language for joining the AEC; but people of different ages differed
significantly in their attitudes towards the English language for joining the AEC at the .05 level; and
(3) guidelines for development of attitudes towards the English language for joining the AEC were the
following: (a) public and private work agencies should promote and have public relations campaigns
on using English language; (b) there should be promotions for self-learning of English language; (c) the
schools should put more emphasis on English instruction and increase the number of periods on
English learning; (d) people should study additional English from language schools; (e) the mass media
should focus more on using English for communications; (f) state agencies should conduct more in-
service training on using English at the workplace; and (g) the schools should have foreigners who are
native English speakers to serve as teachers.

Keywords: Attitudes, English language, Communication, AEC
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InHe3 W 400 283 0.54

11



msdalszyaanenanIdeszauiumiadne w1 InendegluniesIsas Iy AT 4

v 9
Mmsai 11 WaﬂﬁLﬂdiEl“]JL‘ﬁEJ’UH]ﬁﬂﬁﬂ\ﬂﬂﬂi’llluﬁg‘ﬂﬂﬁHH UUNMNLUVIN

The 4" STOU Graduate Research Conference

U N X S.D. F Sig.
uvaaang In 100 328 038 419 739
uvsauunan’In 100 332 040
HUIDULINEF 15 100 332 042
1YANEEY 100 334 041

RCUER 400 331 040

AuAINAA

nwaaangnIn 100 376 063 668 572
pauung In 100 379 064

LMD UUNETS 100 379  0.63
uyNNNTaY 100 388  0.60

Lﬂéﬁ]i’)il 400 3.80 0.62
dupnuian

puangIn 100 327 040 424 736
pyouung In 100 331 042
HUNDULINT 15 100 330 044

RTRREVG T ERa gl 100 334 044

ROUERH 400 330 043
aunginssu

nuaarangn’n 100 280 051 298 827
uveauungIn 100 285 0.3
HUNDUMINT IS 100 286 056

HYNnNZ T 100 2.81 058

ROUER 400 283 0.54
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